
Kristen O’Connell, CPP
Payroll Supervisor

Kristen is an Outsourced Accounting Specialist and Certified Payroll Professional
with over 16 years of payroll and accounting experience.

As a member of the firm’s Outsourced Accounting Services Team, she actively
seeks ways to improve and streamline a business’s payroll system, capabilities,
and procedures. Kristen stays abreast of federal, state, and local requirements as
well as proposed legislation. Her areas of expertise include payroll taxes, wage &
hour law, process implementation, and proficiency in payroll software.

Kristen joined Trout CPA in 2018. Prior to her employment at Trout, CPA, Kristen
was a Payroll Manager at a local certified public accounting firm in which she
specialized in payroll processing, payroll taxes (including multi-state), process
improvement, new client setups, and software support.

She graduated from Central Penn College in 2010 with a Bachelor of Science
degree in Business Administration. In 2013, she obtained her Certified Payroll
Professional (CPP) designation from the American Payroll Association.

In her free time, Kristen enjoys exploring the world and spending time with her
family, friends, and two dogs.

Wage and Hour Law
Client Payroll/Payroll Tax
Preparation
Outsourced Accounting

New Client Promotion and Setup
Payroll Analysis
Liaison – Outsourced Payroll Vendors
Payroll Conversions & Implementation 

PRACTICE AREAS

Education & Credentials
BS in Business Administration
(Magna Cum Laude) - Central
Pennsylvania College - 2010
Certified Payroll Professional - 2013

Professional Organizations
American Payroll Association
Lancaster SHRM
Susquehanna Valley APA Chapter

Community Involvement 
2nd Chance 4 Life Rescue
Ronald McDonald House

Direct: 717-358-9047
E-mail: koconnell@troutcpa.com


